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Give your business the edge it needs to succeed

Advanced Retail Management
Inventory Management
Centralized Purchasing
Automated Replenishment
Distribution
Bar Code Generation
Financials
Sales Reporting
Merchandising
Customer Relationship Management
B2B 
Private and Public Hubs
E-commerce
Wireless Solutions

Business Automation
Powered by the Internet

Leverage the power of the electronic
age to fuel growth and increase profits

for your business

FFoorr HHeeaadd qquuaarrtteerrss

FFoorr WWaarreehhoouusseess

FFoorr SSttoorreess Point of Sale
Store/Price Management
Inventory Management
Inventory Transfers
Time & Attendance
Payment Processing



With over decades of proven market experience, Business Manager is in the

forefront of business automation and is designed for today's business

challenges and needs. Business Manager is an easy-to-use application

designed to automate every facet of retail and distribution business. From

point of sale to merchandise planning, Business Manager is designed to help

you conduct your daily business activities with ease, control and efficiency.

Business Manager is modular and flexible. You can mix and match modules to

create a comprehensive solution that meets all your business needs. It is a

complete automation solution designed to help you increase sales, improve

turnover and drive down costs throughout your business cycle.

There is a distinct shift in business today towards the new generation of

faster, cheaper and better business automation systems. Today Internet-

based business is revolutionizing the way companies do business. 

Business Manager uses the power and versatility of the Internet to

empower your stores, offices and warehouses to access and update the

same data. It uses the Internet to eliminate all integration problems and

provides you with a single, unifying system that provides a comprehensive

business management solution for your business. This feature enables your

organization to become more efficient and run more profitably.

Today’s economy is driving businesses to become more efficient and

focus 100% of their expertise on their business. Business Manager

frees you to focus on your business instead of your

computer system. 

Business Manager's web-based technology, removes the need to

purchase expensive servers, database, software, upgrades and

on-site specialists to support and maintain the system. It reduces

your computer expenses by delivering all your automation needs

for a low monthly payment. The monthly payment provides all your

automation needs: processing power, software, upgrades,

maintenance and support. Powerful - yet simple and affordable.

Comparison Chart
CClliieenntt//SSeerrvveerr ccoommppaarreedd ttoo WWeebb-BBaasseedd

CClliieenntt//SSeerrvveerr WWeebb-BBaasseedd

CCOOMMPPLLEETTEE

TThhee SSoolluuttiioonn ffoorr SSuucccceessssffuull RReettaaiilliinngg

Cr iter ia

Software
Selection PProcess

Purchase PPrice

Installation

Maintenance

Feature-SSet

Future
Expandability

Your SSatisfaction

Client/Server ((Old)

Leap oof FFaith
You cannot try-out the solution. 

You are forced to purchase it
first.

High UUpfront IInvestment
You must purchase the software
and its required infrastructure:

servers, network, software,
backup, etc.

Expensive
You have to pay for on-Site 
technicians & specialists.

A NNightmare
Backup, security, network,server,

database - paying high priced
specialists for maintenance.

Old TTechnology
Client / Server - 10 years old

None

None
After purchase you are stuck

with the solution.
No guarantees.

The oonly aavailable
solution aat tthe ttime

No RRisk
You can try-out the solution

for a few months and
evaluate it for yourself.

Low MMonthly PPayment
Monthly fee provides software

and the infrastructure in addition
to maintenance and support.

Minimal CCharge
One time setup fee.

None
Maintenance is included.

Leading-EEdge TTechnology
Latest technology offering:
global access, centralized

database and more.

Designed ffor TToday's
Economy

Wireless, XML, B2B,
E-business

Guaranteed
Cancel any time, if unhappy with

any aspect of the service.

Today's ttechnology ooffers
a bbetter ssolution. 

Superior tto tthe oold iin
every aaspect.

Web-BBesed ((NEW)

PPOOWWEERRFFUULL

OOnnee ddaattaabbaassee - oonnee ssoolluuttiioonn

AADDVVAANNCCEEDD

RReedduuccee ooppeerraattiinngg ccoossttss && CCoommppuutteerr eexxppeennsseess



It does not matter if your information resides on the Internet or on your

office computers that are also connected to the Internet. You need to

ensure that your information is secure at all times. Today this task

proves to be a full time job. 

Business Manager provides user-access IDs and passwords and is

protected via an extensive security scheme that prevents unauthorized

access. Comprehensive data encryption technology is used to provide

you with outmost in security.

Using the most advanced web-based technology, Business Manager empowers you to take control

of your business by placing an "Agent" in every store which records store activities and reports it

back to your web server. Using a simple browser (such as Internet Explorer), you can connect to

your server from anywhere and at anytime to monitor and control the operation of all your stores

and offices. You'll have up-to-date information about who is working, what are the sales figures,

what items need to be replenished, how much money is in every cash drawer and more.

A persistent Internet connection such as DSL is not required at stores. Stores periodically dial

out to a local ISP to communicate store information to your server. However if a persistent

Internet connection is available, then Business Manager communicates information to your server

in real-time. This feature enables you to have up-to-date information about all stores and offices

with no long distance charges.

At the heart of Business Manager lays a powerful and capable inventory
management and control engine. One that provides you with up-to-date and
accurate stock information about all your stores and warehouses. Business
Manager is designed to help you manage inventory better, reduce capital
investment in inventory, increase turnover and improve your bottom line profits. 

Business Manager uses one database to store all your information. All stores,
offices and warehouses update and access the same database. With up-to-date
and accurate inventory information the need for safety stock is reduced and
stock is replenished in a timely manner. Business Manager takes advantage of
the latest wireless technology to track merchandise movement throughout your
organization and reduce shrinkage. 

• Sales capture 
• Integrated credit card processing
• Store credits and returns
• Manager security and controls
• Price change management 
• Automated store close 
• Time and attendance 
• Deposits to safe, bank & cash over/short
• Layaways and special orders (CRM module)

• Inventory management & transfers
• Physical inventory
• Automated Replenishment
• Employee audit & performance tracking
• Sales Commission
• Accounts Receivable
• Wireless support
• Customer profiling (CRM module)

make replenishment decisions that keep your customers satisfied and your profits high. Business Manager
ensures that fast-moving items are always in stock and relocates slow-movers to stores with a greater demand.  

Business Manager enables you to reduce storage costs and improve turnover by automating the replenishment
across your entire organization. It defines and maintains optimum stock levels at all stores and warehouses
and automatically generates purchase orders saving you: time and money. Purchase orders can be
communicated to suppliers via XML, Email, Fax or print. Business Manager completes the replenishment cycle by
integrating to bar code printers to generate product labels, automate receiving operations and eliminate
manual errors.

BBuussiinneessss MMaannaaggeerr aass aa PPrroodduucctt

Traditional client/server solutions are only available to you with the purchase model
where you purchase a copy of the software along with all the necessary infrastructure
(servers, network, database, etc.).

With this model you can purchase Business Manager and install it at your office. all your
stores, offices and warehouses can then securely access it via the Internet using a
simple Browser.

The availability of the hosting and hybrid models complement the purchase model and
enable you to try-out the solution before purchase. The three models ensure that even
the most demanding requirements are satisfied and expectations fulfilled.

Business MManager iis aavailable iin tthree ddifferent mmodels

11.. PPuurrcchhaassee MMooddeell

22.. HHoossttiinngg MMooddeell

33.. HHyybbrriidd MMooddeell

RREELLIIAABBIILL IITTYY

SSeeccuurriittyy yyoouu ccaann ccoouunntt oonn

BBuussiinneessss MMaannaaggeerr aass aa SSeerrvviiccee

With the hosting model, there is no need for you to purchase your own copy of the
software and its required infrastructure (servers, backup, database, network and other
software licenses). Business Manager is hosted for you on a secure server. All you need
is a Browser such as Internet Explorer to access and use your software.

The hosting model not only provides the application and its infrastructure, but also all
upgrades, maintenance and support. Hosting model bundles all your business
automation needs into an easy to manage and affordable monthly service.

CCoommbbiinnaattiioonn ooff tthhee ttwwoo

This model provides you with a combination of the previous two models. The hybrid model
involves a lower initial investment than the purchase model with all the advantages of
the hosting model. With this model you have the option to purchase or host any of the
following:

• Server and network equipment
• Business Manager application
• Application and database maintenance
• Server location & its connection to the Internet

For example, you may choose to purchase your equipment but host the Business Manager
software instead of purchasing it. Maintenance duties of the server can be undertaken
by you or outsourced. Furthermore, you can decide where your server is to be
physically located. It can be at your location or a third party. The hybrid model provides
you with the opportunity to assemble a tailor-made package that best fits your
requirements and budget.

Supply  CCha in  MManagement

AAuuttoommaattee yyoouurr rreepplleenniisshhmmeenntt ccyyccllee aanndd ssaavvee
Restocking is a critical skill for retail survival.
Business Manager provides the flexibility you
need to track trends, maintain statistics and
refine your replenishment techniques. You can

IINNVVEENNTTOORRYY MMAANNAAGGEEMMEENNTT

IImmpprroovvee ttuurrnnoovveerr aanndd iinnccrreeaassee ggrroossss mmaarrggiinnss

SSTTOORREE AAUUTTOOMMAATT IIOONN

SSttrreeaammlliinnee ssttoorree ooppeerraattiioonnss aanndd rreedduuccee sshhrriinnkkaaggee

CChhoooossee tthhee mmooddeell tthhaatt bbeesstt ffiittss yyoouurr nneeeeddss



NNOO RRIISSKK

YYoouurr ssaattiissffaaccttiioonn iiss gguuaarraanntteeeedd
As quality of service increasingly becomes the factor
differentiating you from your competition, a responsive
and cost-effective solution becomes more essential than
ever. Business Manager's Customer Relationship
Management module provides you with customer data
capture capabilities that enable you to target customers
with promotional events and react quickly to changing
market conditions. 

Business Manager helps you gain more knowledge about
your customers. You will know who your best customers
are, what they purchase, when they purchase and what is
their preferred method of payment. This information
helps you to invest your marketing efforts and dollars
in the right customers at the right time.

A large portion of business owners today lack timely financial statements when
they need it the most. The reality of not having up-to-date financial statements
has plagued business owners for far too long. Business Manager enables you
to make informative, time-critical and cost-saving decisions to give your business
the edge it needs to survive in today's competitive market.

You no longer have to wait for your bookkeeper or accountant to provide you
with financial statements that serve too little too late. Business Manager
provides you with the information you need, when you need it. With Business
Manager you can lead your company to success with accurate and up-to-date
financial statements.

The Merchandising module of Business Manager is designed to
easily convert vast amount of data into valuable information
that streamlines business decisions and enhances competitive
responsiveness. It empowers your employees with information
that allows them to maximize profits and improve your
competitive position.

Business Manager arms you with the information you need to
plan, launch and measure successful marketing and
merchandizing campaigns. Invest your marketing efforts and
dollars in the right customers at the right time. Business
Manager helps you make the most of your promotional efforts
by helping you design, launch and measure their success.
Merchandising module enables you to react quickly to changing
market conditions.

Business Manager offers you a wide range of reporting and data

analysis features: including sales by hour, day, week, month,

cashier, salesclerk, client, product, department, store and more.

Flexible reports provide you with a comprehensive view of your

business. 

Business Manager provides you with the information you need to

set goals and measure performance. It is designed to help you

make sound decisions based on up-to-date and accurate

information. Business Manager also allows you to transfer data

to your local computer to generate customized reports.

Never before has there been such a common backbone - the Internet - to facilitate business operations and
interactions. And never before has there been a product such as Business Manager to help you leverage the
power of the electronic age to fuel growth and increase profits for your business. Business Manager allows
you to realize cost reductions and improvements in business communications through the power of XML and
document interchange with your clients, suppliers and business partners.

Business Manager leverages the power of the electronic age to reduce your operating expenses and integrate
your business operations with your partners. Your clients can enter and track orders, check stock availability,
access invoices and statements and more. Your suppliers can access up-to-date stock information, accomplish
just-in-time replenishment and retrieve purchase orders. 

Business Manager is your gateway to the electronic age enabling you to exchange
documents and information with your clients and suppliers with ease.

Business Manager is available to you in three different models:

purchase, hosting and hybrid. The hosting model enables you to

try-out Business Manager at no risk; you can then decide to

purchase or continue with the hosting model. This provides you

with an ideal opportunity to try-out Business Manager and

evaluate its features and functionality for yourself.

We invite you to discover the advantages of Business Manager for

yourself.

CCuussttoommeerr  RReellaatt iioonnsshh ii pp  MMaannaaggeemmeenntt

IImmpprroovvee ccuussttoommeerr sseerrvviiccee aanndd mmaaxxiimmiizzee pprrooffiittss

MMEERRCCHHAANNDDIISSIINNGG

PPllaann yyoouurr ssuucccceessss

FFIINNAANNCCIIAALLSS

MMaakkee iinnffoorrmmaattiivvee ddeecciissiioonnss uussiinngg uupp-ttoo-ddaattee ffiinnaanncciiaall ssttaatteemmeennttss

BBUUSSIINNEESSSS IINNTTEELLLLIIGGEENNCCEE

TTuurrnn iinnffoorrmmaattiioonn iinnttoo pprrooffiittss

BBuussiinneessss ttoo BBuussiinneessss
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differentiating you from your competition, a responsive
and cost-effective solution becomes more essential than
ever. Business Manager's Customer Relationship
Management module provides you with customer data
capture capabilities that enable you to target customers
with promotional events and react quickly to changing
market conditions. 

Business Manager helps you gain more knowledge about
your customers. You will know who your best customers
are, what they purchase, when they purchase and what is
their preferred method of payment. This information
helps you to invest your marketing efforts and dollars
in the right customers at the right time.

A large portion of business owners today lack timely financial statements when
they need it the most. The reality of not having up-to-date financial statements
has plagued business owners for far too long. Business Manager enables you
to make informative, time-critical and cost-saving decisions to give your business
the edge it needs to survive in today's competitive market.

You no longer have to wait for your bookkeeper or accountant to provide you
with financial statements that serve too little too late. Business Manager
provides you with the information you need, when you need it. With Business
Manager you can lead your company to success with accurate and up-to-date
financial statements.

The Merchandising module of Business Manager is designed to
easily convert vast amount of data into valuable information
that streamlines business decisions and enhances competitive
responsiveness. It empowers your employees with information
that allows them to maximize profits and improve your
competitive position.

Business Manager arms you with the information you need to
plan, launch and measure successful marketing and
merchandizing campaigns. Invest your marketing efforts and
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Manager helps you make the most of your promotional efforts
by helping you design, launch and measure their success.
Merchandising module enables you to react quickly to changing
market conditions.

Business Manager offers you a wide range of reporting and data

analysis features: including sales by hour, day, week, month,

cashier, salesclerk, client, product, department, store and more.

Flexible reports provide you with a comprehensive view of your

business. 

Business Manager provides you with the information you need to

set goals and measure performance. It is designed to help you

make sound decisions based on up-to-date and accurate

information. Business Manager also allows you to transfer data

to your local computer to generate customized reports.

Never before has there been such a common backbone - the Internet - to facilitate business operations and
interactions. And never before has there been a product such as Business Manager to help you leverage the
power of the electronic age to fuel growth and increase profits for your business. Business Manager allows
you to realize cost reductions and improvements in business communications through the power of XML and
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Business Manager leverages the power of the electronic age to reduce your operating expenses and integrate
your business operations with your partners. Your clients can enter and track orders, check stock availability,
access invoices and statements and more. Your suppliers can access up-to-date stock information, accomplish
just-in-time replenishment and retrieve purchase orders. 

Business Manager is your gateway to the electronic age enabling you to exchange
documents and information with your clients and suppliers with ease.

Business Manager is available to you in three different models:

purchase, hosting and hybrid. The hosting model enables you to

try-out Business Manager at no risk; you can then decide to

purchase or continue with the hosting model. This provides you

with an ideal opportunity to try-out Business Manager and

evaluate its features and functionality for yourself.
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It does not matter if your information resides on the Internet or on your

office computers that are also connected to the Internet. You need to

ensure that your information is secure at all times. Today this task

proves to be a full time job. 

Business Manager provides user-access IDs and passwords and is

protected via an extensive security scheme that prevents unauthorized

access. Comprehensive data encryption technology is used to provide

you with outmost in security.

Using the most advanced web-based technology, Business Manager empowers you to take control

of your business by placing an "Agent" in every store which records store activities and reports it

back to your web server. Using a simple browser (such as Internet Explorer), you can connect to

your server from anywhere and at anytime to monitor and control the operation of all your stores

and offices. You'll have up-to-date information about who is working, what are the sales figures,

what items need to be replenished, how much money is in every cash drawer and more.

A persistent Internet connection such as DSL is not required at stores. Stores periodically dial

out to a local ISP to communicate store information to your server. However if a persistent

Internet connection is available, then Business Manager communicates information to your server

in real-time. This feature enables you to have up-to-date information about all stores and offices

with no long distance charges.

At the heart of Business Manager lays a powerful and capable inventory
management and control engine. One that provides you with up-to-date and
accurate stock information about all your stores and warehouses. Business
Manager is designed to help you manage inventory better, reduce capital
investment in inventory, increase turnover and improve your bottom line profits. 

Business Manager uses one database to store all your information. All stores,
offices and warehouses update and access the same database. With up-to-date
and accurate inventory information the need for safety stock is reduced and
stock is replenished in a timely manner. Business Manager takes advantage of
the latest wireless technology to track merchandise movement throughout your
organization and reduce shrinkage. 

• Sales capture 
• Integrated credit card processing
• Store credits and returns
• Manager security and controls
• Price change management 
• Automated store close 
• Time and attendance 
• Deposits to safe, bank & cash over/short
• Layaways and special orders (CRM module)

• Inventory management & transfers
• Physical inventory
• Automated Replenishment
• Employee audit & performance tracking
• Sales Commission
• Accounts Receivable
• Wireless support
• Customer profiling (CRM module)

make replenishment decisions that keep your customers satisfied and your profits high. Business Manager
ensures that fast-moving items are always in stock and relocates slow-movers to stores with a greater demand.  

Business Manager enables you to reduce storage costs and improve turnover by automating the replenishment
across your entire organization. It defines and maintains optimum stock levels at all stores and warehouses
and automatically generates purchase orders saving you: time and money. Purchase orders can be
communicated to suppliers via XML, Email, Fax or print. Business Manager completes the replenishment cycle by
integrating to bar code printers to generate product labels, automate receiving operations and eliminate
manual errors.

BBuussiinneessss MMaannaaggeerr aass aa PPrroodduucctt

Traditional client/server solutions are only available to you with the purchase model
where you purchase a copy of the software along with all the necessary infrastructure
(servers, network, database, etc.).

With this model you can purchase Business Manager and install it at your office. all your
stores, offices and warehouses can then securely access it via the Internet using a
simple Browser.

The availability of the hosting and hybrid models complement the purchase model and
enable you to try-out the solution before purchase. The three models ensure that even
the most demanding requirements are satisfied and expectations fulfilled.

Business MManager iis aavailable iin tthree ddifferent mmodels

11.. PPuurrcchhaassee MMooddeell

22.. HHoossttiinngg MMooddeell

33.. HHyybbrriidd MMooddeell

RREELLIIAABBIILL IITTYY

SSeeccuurriittyy yyoouu ccaann ccoouunntt oonn

BBuussiinneessss MMaannaaggeerr aass aa SSeerrvviiccee

With the hosting model, there is no need for you to purchase your own copy of the
software and its required infrastructure (servers, backup, database, network and other
software licenses). Business Manager is hosted for you on a secure server. All you need
is a Browser such as Internet Explorer to access and use your software.

The hosting model not only provides the application and its infrastructure, but also all
upgrades, maintenance and support. Hosting model bundles all your business
automation needs into an easy to manage and affordable monthly service.

CCoommbbiinnaattiioonn ooff tthhee ttwwoo

This model provides you with a combination of the previous two models. The hybrid model
involves a lower initial investment than the purchase model with all the advantages of
the hosting model. With this model you have the option to purchase or host any of the
following:

• Server and network equipment
• Business Manager application
• Application and database maintenance
• Server location & its connection to the Internet

For example, you may choose to purchase your equipment but host the Business Manager
software instead of purchasing it. Maintenance duties of the server can be undertaken
by you or outsourced. Furthermore, you can decide where your server is to be
physically located. It can be at your location or a third party. The hybrid model provides
you with the opportunity to assemble a tailor-made package that best fits your
requirements and budget.

Supply  CCha in  MManagement

AAuuttoommaattee yyoouurr rreepplleenniisshhmmeenntt ccyyccllee aanndd ssaavvee
Restocking is a critical skill for retail survival.
Business Manager provides the flexibility you
need to track trends, maintain statistics and
refine your replenishment techniques. You can

IINNVVEENNTTOORRYY MMAANNAAGGEEMMEENNTT

IImmpprroovvee ttuurrnnoovveerr aanndd iinnccrreeaassee ggrroossss mmaarrggiinnss

SSTTOORREE AAUUTTOOMMAATT IIOONN

SSttrreeaammlliinnee ssttoorree ooppeerraattiioonnss aanndd rreedduuccee sshhrriinnkkaaggee

CChhoooossee tthhee mmooddeell tthhaatt bbeesstt ffiittss yyoouurr nneeeeddss



With over decades of proven market experience, Business Manager is in the

forefront of business automation and is designed for today's business

challenges and needs. Business Manager is an easy-to-use application

designed to automate every facet of retail and distribution business. From

point of sale to merchandise planning, Business Manager is designed to help

you conduct your daily business activities with ease, control and efficiency.

Business Manager is modular and flexible. You can mix and match modules to

create a comprehensive solution that meets all your business needs. It is a

complete automation solution designed to help you increase sales, improve

turnover and drive down costs throughout your business cycle.

There is a distinct shift in business today towards the new generation of

faster, cheaper and better business automation systems. Today Internet-

based business is revolutionizing the way companies do business. 

Business Manager uses the power and versatility of the Internet to

empower your stores, offices and warehouses to access and update the

same data. It uses the Internet to eliminate all integration problems and

provides you with a single, unifying system that provides a comprehensive

business management solution for your business. This feature enables your

organization to become more efficient and run more profitably.

Today’s economy is driving businesses to become more efficient and

focus 100% of their expertise on their business. Business Manager

frees you to focus on your business instead of your

computer system. 

Business Manager's web-based technology, removes the need to

purchase expensive servers, database, software, upgrades and

on-site specialists to support and maintain the system. It reduces

your computer expenses by delivering all your automation needs

for a low monthly payment. The monthly payment provides all your

automation needs: processing power, software, upgrades,

maintenance and support. Powerful - yet simple and affordable.
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